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Indirect Practices In Achleving Justice: A Digital Survey of Technlcal '
Opinions from the Central Institution of the Universily of Karbala

Assistant Professor Dr. Umaima Hamid Al-Adly
omaima.h@uokerbala.edu.ig
Department of Business Administration / University of
Karbala

Abstract:-

The current research aims to study the impact of transparency practices on
achieving digital justice. To study the variable of transparency practices,
the dimensions (information disclosure, accessibility to information, clarity
of policies and procedures, accountability, and community participation)
were adopted. As for the variable of digital justice, it was studied using the
dimensions (access to infrastructure, digital skills, inclusiveness and
fairness, technical support, and assistance services). The Central Library of
the University of Karbala was chosen as the research community, and a
purposive sample of (183) users of library services was chosen according to
category and the number of times they used library services. The
guestionnaire was adopted as a tool for data collection, and a number of
statistical methods were used to analyze the collected data, such as the
impact factor, standard deviation, and arithmetic mean. The research
reached a number of conclusions, the most important of which was the
existence of a statistically significant impact relationship between the level
of transparency practices adopted in raising the level of digital justice in
terms of information availability and ease of access. The research also
came up with a number of recommendations, including the necessity of
devoting transparency practices as a major part of library policy to ensure
the achievement of digital justice and information inclusiveness.

uKezwords: Transparency practices - Digital justice o
Information inclusion - Knowledge gap.
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